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This season’s annual Eliza Jennings Senior Care Network
Donor Party was held on December 7 at The
Renaissance retirement community, as a way to say

thank you to the many donors that are so important to the
organization.

In past years, the annual holiday party has been catered
exclusively by The Renaissance. This year, however, several
communities within the Network participated, including the
chefs of Devon Oaks, Jennings Place and The Renaissance.
One-hundred and seventy-five people attended the party and
enjoyed a gourmet food spread, that included poached salmon,
shrimp and scallop flambé, Hungarian chicken crepes, apple
strudel, fruit kabobs and a cream puff tree. 

A special plaque presentation took place, in which Gerry
Kuechle, Chairman of the Eliza Jennings Senior Care Network
Board of Trustees, honored the Renaissance Residents
Association. Roger Reeves, President of the RRA, accepted on behalf of the association. The Renaissance Residents
Association, established in 1989, provides support programs and services at The Renaissance and acts as “the
voice” of the residents.

“It was a pleasure to share a wonderful evening with so many of our contributors,” said Eliza Jennings Senior
Care Network President and CEO Deborah Lewis Hiller. “Our organization is fortunate to experience continued,
strong support from a group of very dedicated individuals, foundations and local businesses. It was in this spirit
that we celebrated the holidays.”

RRA President, Roger Reeves (left), Deborah
Lewis Hiller and Gerry Kuechle enjoy the 
holiday part y.

HOLIDAY PARTY HONORS SUPPORTERS

incidence of pressure ulcers also
demonstrated dramatically low
numbers.

According to Dr. Matthew
Wayne, Chief Medical Officer
of Eliza Jennings Senior Care
Network, this is good news for
older adults in need of skilled
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At the Eliza Jennings
Senior Care Network, our
wellness philosophy shapes

everything we do. We believe that
older adults can maintain their self-
sufficiency by improving their
overall health and well-being. And
we are pleased to announce that
our commitment is getting results. 

The Centers for Medicare
and Medicaid Services (CMS), an
organization that administers funds
for federal healthcare programs,
assessed the Eliza Jennings skilled
nursing community’s effectiveness
in alleviating the discomfort of its
residents. At the completion of its
assessment, CMS ranked Eliza
Jennings as one of the best in
the state.

The CMS reports a dramatic
reduction in Eliza Jennings’ already
low incidence of resident pain. At
the end of the reporting period, of
the 112 residents at Eliza Jennings
at the time of the interviews, only
two residents exhibited chronic
pain symptoms. Additionally,

ELIZA JENNINGS EARNS HIGH
MARKS FOR QUALITY OF LIFE

nursing care. “The CMS
performance measures represent one
piece of information that consumers
should consider in identifying how a
skilled nursing community is
delivering care. Communities like
Eliza Jennings that are doing well in
treating pain, that remain restraint-
free, that experience a low rate of
pressure ulcers are places that are
performing well overall.”

In the words of Jim Rogerson,
Executive Vice President of
Operations of Eliza Jennings Senior
Care Network, “It’s never enough to
accept minimal standards for health
or comfort. We continually strive to
help residents remain as healthy,
independent, and comfortable as
possible.” The results of the CMS
survey demonstrate that this
philosophy is a reality throughout
our network. The staff and
volunteers at Eliza Jennings truly
deserve our thanks for their caring,
compassion and dedication to
our residents.



Between 1946 and 1964, 76 million babies
were born in the United States. Starting this
year, these babies, now adults known as

Baby Boomers, will begin to retire. The staggering
number of people who will leave the work force in
the next decade will have a dramatic impact on
our economy and society. And this impact, along
with the general aging of our population, is finally
receiving attention at a national level—in books,
newspapers and scholarly and business
periodicals, as well as by the federal government.  

A recent article in Harvard Business Review
(March 04) co-authored by futurist Ken Dychtwald, entitled “It’s Time to
Retire Retirement,” observes that “[r]etirement, as it’s currently
understood, is a recent phenomenon. For most of history, people worked
until they dropped.” He suggests that, given the lower birthrates in the
post-Baby Boom era and the great need to retain an experienced and
capable older work force, the current concept of retirement will be adapted
to meet society’s needs to incorporate a more flexible approach to
retirement, where “employees can become lifelong contributors.”

At first blush, this future might not seem too bright to those who have
looked forward to quitting work entirely at an early age. But as Dychtwald
and his co-authors noted, the research shows that: 

“people don’t want a life of pure leisure; half of today’s retirees say
they’re bored and restless... Many wish to learn, grow, try new things,
and be productive indefinitely, through a combination of commercial,
volunteer, and personal pursuits. They enjoy the sense of self-worth that
comes with contributing to a business or other institution, and they
enjoy the society of their peers.”
As America begins to contemplate this, so have we at Eliza Jennings

Senior Care Network—both for our residents and for our employees.
Philosophically, we encourage the residents of the Network in their work,
and this is reflected in our mission to support vocational wellness. While we
offer volunteer opportunities to our residents, this is really just the first step
in the cultural shift we must make. In the future, we must envision a time
when the majority of our residents will likely continue to work—either
part- or full-time. They will require business centers, high speed Internet
access and commuting options. As an organization, we must make
significant strides in this arena to meet our residents’ needs. In the
meantime, we must facilitate engagement in pursuits that bring self-worth.

2 3

J o u r n a l  N e w sO p i n i o n

BY DEBORAH LEWIS HILLER, PRESIDENT AND CHIEF EXECUTIVE OFFICER

ELIZA JENNINGS SENIOR CARE NETWORK

DEBORAH LEWIS HILLER

Eliza Jennings 
Senior Care Network
14650 Detroit Avenue, Suite 710
Lakewood, OH 44107
Phone 216-226-5000
Fax 216-226-5899
www.elizajennings.org

Acacia Place
Adult Day Center
10603 Detroit Avenue
Cleveland, OH 44102
Phone 216-226-6090
Fax 216-472-1145

Devon Oaks
2345 Crocker Road
Westlake, OH 44145
Phone 440-250-2300
Fax 440-808-0838
www.devonoaks.org

Eliza Jennings
10603 Detroit Avenue
Cleveland, OH 44102
Phone 216-226-0282
Fax 216-226-8905
www.elizajennings.org

Jennings Place
10426 Detroit Avenue
Cleveland, OH 44102
Phone 216-228-7100
Fax 216-529-6925
www.jenningsplace.com

Signal geriatric assessment program
26376 John Road
Olmsted Township, OH 44138
Phone 440-235-7100, ext. 2511

The Links
26111 John Road
Olmsted Township, OH 44138
Phone 440-235-0501
Fax 440-235-5161

The Renaissance
26376 John Road
Olmsted Township, OH 44138
Phone 440-235-7100
Fax 440-235-7115
www.therenaissance.org

Therapy Partners
14650 Detroit Avenue, Suite 710
Lakewood, OH 44107
Phone 216-227-7700
Fax 216-226-5899

At the Eliza Jennings Senior
Care Network, everyone
recognizes that happy

employees equal happy residents.
The satisfaction of Network
employees is so important, in fact,
that a position was added to focus
on just that. Kim Howitt,
Recruitment and Retention
Specialist for the Eliza Jennings
Senior Care Network, explains the
simple, yet crucial function of her
position: “Hire good employees,
keep them happy and help them
realize that they are what make the
Eliza Jennings Network work.
When your employees enjoy
coming to work every day, it has a
positive effect on everyone.”

Kim ensures the continuous
retention and recruitment of
competent, fulfilled staff members.
She assists each Network
community to create and maintain
consistent staffing. “The continuity
is so important,” she says. “When

residents see changing faces all the
time, it can cause confusion, and
our residents are our number one
concern.”

Kim helps each department
develop employee retention plans
called “Employee Empowerment
Plans” and varying staff morale
ideas such as “Golf Lover’s Day”
and “Housekeeping Week.” “What
works well for one community is
different for another,” Kim says.
“We focus on each community
individually. We’re showing the
staff that we’re concerned about
each of them.”

Consequently, the employee
turnover rate at Eliza Jennings
skilled nursing community in
Cleveland is at an all-time low of
29%. “Statistics will tell you that in
this industry, in communities similar
to ours, the turnover rate is over
100%,” Mark Beggs, Executive
Director at Eliza Jennings says. “So
we’re having a lot of success.”

“Most of our turnover is in part-
time jobs, because those individuals
frequently seek full-time jobs,” he
says. “It’s a great work environment
to begin with, and Kim helps us
identify ways to keep our employees
happy.”

Kim, who has been in her
position since July, demonstrates
that she herself is a happy employee.
“I couldn’t ask to be with a better
company than Eliza Jennings Senior
Care Network.”

ELIZA JENNINGS SENIOR CARE NETWORK FOCUSES
ON THE HAPPINESS OF EMPLOYEES AND RESIDENTS

For our employees, especially
those who have decades of
experience and are close to the
traditional age of retirement, we
must translate the recognition of
our need for their organizational
knowledge into the flexible work
environment that they will require

to remain active in the work force
longer.

As the leader of an organization
that has been an expert in aging for
more than 115 years, I’m excited at
the prospect of the rest of society
learning what we at Eliza Jennings
have known for many years: As Lee

Iacocca once said, “[P]eople don’t
suddenly lose the talent and
experience gained over a lifetime at
the flip of a switch.” The truth is,
in the competitive world we live in,
we simply don’t have the luxury of
losing the benefit of older adults’
talents and experience.  

Continued on page 3

Opinion • Continued from page 2

Kim Howitt, Recruitment and Retention
Specialist, reviews an issue of Eliza Echo,
the Network’s employee newsletter.
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Her name is Antoinette
Morrison, but you
can call her Toni.

“Antoinette” fits her international
heritage and interests, but “Toni”
is friendlier, easy—more like the
woman herself.

Toni is a resident at Devon
Oaks, Eliza Jennings Senior Care
Network’s assisted living
community in Westlake. She has
Alzheimer’s disease and sometimes
struggles with daily memory issues.
But something special happens on
Thursdays. That’s when she takes
her weekly piano lesson with Ron
Schulz at the Cleveland Institute of
Music. She’s been doing it for more
than 30 years, so it’s very familiar
to her, and she takes joy and
comfort in it.

“She’s used to the routine,”
says her daughter, Barbara
Morrison. “With Alzheimer’s, you
forget the present before you forget
the past, and she remembers the
routine of lessons because she’s had
them with this same teacher for so
long now. She doesn’t play things
as complicated as she used to, but
it’s a regular piano lesson, and she
loves it.”

DEVON OAKS RESIDENT DISPLAYS A
LIFETIME OF TALENTS

Remarkably, Toni, who is 79,
has taken piano lessons since her
pre-kindergarten days. But, piano
playing isn’t Toni’s only skill. A
former teacher in the Lakewood
School District, she speaks English,
Spanish, French, Croatian, Russian
and a smattering of several other
languages. Spanish is the language
she uses most often after English,

and she practices it with several
others at Devon Oaks.

“She took French and Spanish
in college. Croatian is what her
mom and grandparents spoke.
When we were really young, my
parents took Russian lessons,”
Barbara remembers. “We’ve always
been surrounded by different
languages.”

Toni also enjoys watching
others perform as well, and
sometimes attends concerts, the
ballet or the opera with her
daughter. Continued participation
in languages and music brings
happiness and vitality to Toni and
her family.  

The next time you visit The
Renaissance, Eliza Jennings
Senior Care Network’s

retirement community in Olmsted
Township, you may meet a woman
in a red feather boa and a big
purple hat. Resident Diane Maatz is
happy to explain her unusual
apparel to anybody who will listen.  

Diane is the “Queen” of The
Renaissance chapter of the Red Hat
Society. The chapter, aptly named
The Outrageous Red Hatters of
The Renaissance, is one of more
than 10,000 Red Hat Society
chapters around the world.

The Red Hat Society officially
got its start when Californian Sue
Ellen Cooper took inspiration from
Jenny Joseph’s poem, “Warning”
which contains the line “When I am
an old woman, I shall wear purple,
With a red hat that doesn’t go ...”
Sue Ellen bought herself a red hat
for her 50th birthday and began
gifting her friends with red hats as
well. In 2000, Sue Ellen and her
friends formed the Red Hat Society,
whose only rule is no rules—it is
simply a group encouraging woman
over 50 to have fun, support each
other and find kindred spirits.

THE RED HAT SOCIETY ADDS COLOR
TO THE RENAISSANCE

“Your hat has to be red,
and your outfit has to be
purple, it can’t be pale
lilac,” Diane says
definitively.

Philosophically,
Diane says, the Red Hat
Society goes way beyond
clothing. “First of all, a
red hatter is a woman
over the age of 50,” she
says. “Most of us have
worked all our lives,
raised children, taken
care of our homes and retired from
whatever we were doing. We never
took much time for ourselves. Now
we are doing what we didn’t have a
chance to do before, and it’s called
‘recess.’”

The Renaissance chapter gets
together once a month. “We don’t
do meetings, we have outings,”
Diane explains. “And when we
get together, all we do is laugh.”
Recent group outings have included
a matinee performance of
“Menopause the Musical” and
lunch at various places. “We never
repeat places,” Diane says. “Our
outings are always somewhere
we’ve never been before.”

Wherever they go, The
Outrageous Red Hatters of The
Renaissance always get noticed.
“You should see the ladies,” Diane
brags. “We have every kind of red
hat and every kind of royal purple.”
Men often ask if they can be Red
Hatters, and Diane has a specific
answer for them.

“The rules specifically state
women only,” she says, “but I tell
the men they can carry our coats.”

And if you do happen to run into
Diane at The Renaissance, don’t
forget to acknowledge the royalty.
“I have had more fun with people
bowing and curtsying,” she said.
“It sure is good to be The Queen.”

Toni Morrison spends
some time tickling
the ivories 
at Devon Oaks.

Dianne Maatz, (right) and the rest of the
Outrageous Red Hatters, head out for an
afternoon of fun. 



IF YOU WOULD LIKE INFORMATION REGARDING MEMORIAL GIFTS TO THE ELIZA JENNINGS SENIOR CARE

NETWORK OR ONE OF ITS COMMUNITIES , PLEASE CONTACT THE DEVELOPMENT OFFICE AT 216-226-5000,
EXTENSION 221.  

Nellie Arunski
Ms. Carole Anne Iseli     
Ms. Mary Lazzaro
Mr. & Mrs. Warren Rossen
Ms. Lynne St. James

Lygia Banhidy
Ms. Detre Banhidy

Carl Bennett
Mrs. Sue Bennett    

Jeanne Bolles
Ms. Carolyn Bolles    
Mrs. Flora Mae Clark    
Mrs. Mary Laird
Renaissance Residents Association   

Ruth H. Brown
Anonymous

Edward Christian
Mrs. Edith Bettendorf
Dr. & Mrs. John Chauvin   
Mrs. Mary Dixon    
Ms. Marjorie Donley
Mr. & Mrs. Elton Geist    
Dr. Germaine R. Hahnel    
Mrs. Alois Krsek, Jr.
Mrs. Victoria Kuperus    
Ms. Virginia I. Leonard
Mr. & Mrs. Robert Maier   
Mr. & Mrs. Roger Reeves  
Renaissance Residents Association   
Mr. Thomas Simecek, Jr.
Mrs. Gail Staron    
Mrs. Elizabeth Stumpf
Walmart #2266    
Mrs. Hedy Werner    
Mr. & Mrs. Alfred Wilhelm    
Mrs. Edith Yandala   
Mr. & Mrs. Lawrence Zeeb 

Annie C. Clark
Mr. & Mrs. Robert Clark

William Conley
Mrs. William Conley    
Mrs. Gail Staron    
Mrs. Elizabeth Stumpf    

Annette J. Davis
Mr. & Mrs. Kenneth F. Yasch
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Margarett Dumm
Mr. Gary Dumm  

Mr. & Mrs. William E. Fruhan
Mr. & Mrs. William E. Fruhan, Jr.

Mina S. Gibson
Mr. & Mrs. Basil Pruitt, Jr.

Elton Giest
Ms. Marjorie Donley
Mrs. Gail Staron   
Mr. & Mrs. Lawrence Zeeb    

Ellen Gordon
Mrs. Gail Staron    

Harold Guinn
Mrs. Catherine Guinn 

Harryette Gund
Mr. & Mrs. Warren W. Farr, Jr.

Beatrice Haskell
Mr. & Mrs. Darrell Holland    

Francette Hawkins
Ms. Marjorie Donley    
Dr. Germaine R. Hahnel    
Mr. John Hawkins  
Mrs. Victoria Kuperus    
Renaissance Residents Association    
Mr. & Mrs. Newell Sanders
Mrs. Gail Staron 
Mrs. Elizabeth Stumpf    
Mr. Layton Washburn
Mrs. Helen G. Wiese     
Mr. & Mrs. Alfred Wilhelm   
Mrs. Edith Yandala   

Miriam Houck
Ms. Carole Anne Iseli

Robert Jones
Anonymous   

Jean Karkoff
Mr. & Mrs. Lawrence Zeeb    

Gertrude Kebbel
Mr. & Mrs. Terry A. Kebbel  

Helen West Kemper
Mr. & Mrs. Lloyd Ferguson 

Helen Kenyon  
Mr. James E. Davis, Jr.
Renaissance Residents Association
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Harry Kiefer
Mrs. Louise Kiefer   

Mathias Charles Kill
Mr. & Mrs. Richard McMonagle   

Doris Kiraly
Mr. Ron Kiraly                            
Renaissance Residents Association    

Alan & Reva Kirschberg
Mr. & Mrs. Darrell Holland 

Margaret Marquard
Anonymous

Mr. & Mrs. Albert May
Mr. Edward L. May  

Catherine McIntyre
Mr. & Mrs. Daniel Ramella   

Beverly McIntyre
Mr. & Mrs. Alfred Wilhelm    

Mark Meriam
Renaissance Residents Association   

Jeanne Morris
Mr. & Mrs. John J. Tanis   

George Palisin
Renaissance Residents Association   

Grace Pleasance
Ms. Helen P. Kirkpatrick   

Jean S. Preston
Mr. & Mrs. Robert Clark   

Gabrielle Ramella
Mr. & Mrs. Daniel Ramella   

Clara Marie Rocco
Mr. Tom Rocco   

Clarence Rueppel
Ms. Carol Rueppel    

LeRoy Schurmeier
Mr. & Mrs. L. Jon Schurmeier

Mary Schuster
Mr. & Mrs. Louis Schuster   

Stothard/Wagner family members 
Mr. Bernard Stothard

Mina Strickland
Mr. & Mrs. Marvin Shammo   

Jennie Tanis
Mr. & Mrs. John J. Tanis   

Gloria Lewis knew she
needed more assistance,
but she didn’t want to give

up living on her own. Her son did
what he could, but he couldn’t be
there all the time. Home health-
care was too costly, but it was
impossible for Gloria to stay home
and care for herself. 

Gloria clearly needed an
alternative. She needed options.
Turns out, after a few phone
calls—one to Margaret Carlin,
Director of Acacia Place, Eliza
Jennings Senior Care Network’s
adult day center in Cleveland—
Gloria found out that what she
needed was, indeed, OPTIONS.

OPTIONS is a state-funded
program for low-income Cuyahoga
County residents who are over 60-
years-old. “This program is for
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John Tavcar
Ms. Frances M. Tavcar    

Joseph J. Triska
Mr. & Mrs. Jerome Triska    

John Wade
Ms. Marjorie Donley                     
Renaissance Residents Association   

Steven Wieland
Mr. & Mrs. Andrew Chakalis    
Ms. Rose Derhammer    
Mr. Walter Leedy   
Mr. David Olszewski  
Ms. Lori Scanlon  
Mr. & Mrs. Lee Seyfert
Ms. Maria Thomas  
Ms. Marlene Thomas  
Ms. Ann Marie Wieland  

Mildred Winney
Ms. Laura Morris  

Ann Wismar
Mr. H. Robert Wismar, Jr.

Gladys Young
Mr. & Mrs. John J. Tanis 

Rose Zigman
Ms. Margaret J. Isaly

IN HONOR OF…

Joyce Beetler
Mr. Tim Beetler

Margaret Belford
Mr. Jeff Belford

Frances Dehn
Helmut & Francis Dehn Trust  

Emma Donner
Ms. Sandra Blythewood   

Muriel M. Hardy
Mr. & Mrs. Bruce Hardy    

Phyllis Nacey
Mr. & Mrs. John W. Kemper   

Elsie Walther
Mr. Edward Clark

someone who is low income, but
not PASSPORT qualified,”
Margaret explains. “This person
only pays a percentage of the fees
for adult day services.”

Similarly, PASSPORT is a
federally funded payer source for
Ohio residents who are Medicaid
eligible and still living at home. It
is a waiver program, so clients
pay nothing. Between the two
programs, a multitude of services
can be offered to low-income
residents who aren’t able to pay on
their own. Among these services are
Meals on Wheels, homemaking
services, emergency call systems and
transportation assistance to adult
day centers, such as Acacia Place.

“The people running
PASSPORT and OPTIONS want to
reach older adults who are living at
home and who would benefit from
additional assistance, but are
unable to afford it,” Margaret says.

Sometimes, Margaret explains,
clients learn about PASSPORT and
OPTIONS through a qualified adult
day center. “If someone calls here
inquiring about our services but
needs help with funding, we give
them the information to investigate
these two programs to see if they
qualify.”

One important qualification is
that the service or adult day center
the client chooses must be in
compliance with state and federal
standards. Programs that accept
PASSPORT and OPTIONS clients,
such as Acacia Place, are annually
monitored for quality control and
compliance. “In most adult day
settings, about 40% of the
population is PASSPORT-
qualified,” Margaret says. “Those
who are there as part of the
OPTIONS program make up an
additional 15-20%. That’s a good
portion of adult day participants.
These are important programs.”

And clients like Gloria Lewis
are happy to have them.

Programs like OPTIONS and
PASSPORT make it possible for
Acacia Place clients to enjoy events
such as a trip to the county fair.


