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New Technology Puts Paperless Charts 
within Closer Reach

Toby Miletta, Vice President of 
Information Technology, shows off a 
CareTracker terminal.

	 The healthcare industry runs 
on paper, and at the very bottom 
of the proverbial stack are the 
medical charts, which someday 
will be history at Eliza Jennings 
Senior Care Network communities 
as the Electronic Health & 
Wellness Record (EHWR) system 
continues its rollout.
	 It all began in 2001 with 
CareTracker, touch-screen software 
initially used by State Tested 
Nursing Assistants (STNAs) in Eliza 
Jennings and The Renaissance 
Health Center to chart resident 
care and other activities of daily 
living (ADLs).  The system was 
so effective in tracking and 
customizing care, that other 
departments began using 
CareTracker, ultimately eliminating 
paper charts used by the dietary, 
administrative and housekeeping 
departments, as well as STNAs.
	 “Expanding our capabilities 
to the EHWR system was the next 
logical step,” said Toby Miletta, 
Vice President of Information 
Technology for the Network.  
“Developing a tool so that nurses 
can spend less time filling out 
paperwork and more time with 
residents is well worth the effort.”
	 Working in conjunction 

with the Network database, the 
EHWR system already contains 
demographic information, 
vaccination history and weight 
measurements, as well as 
photos, of all residents who live 
in Network communities.  Data 
submitted for state regulations 
and reimbursement is also stored 
on the EHWR system, which also 
is used daily by the Network’s 
Finance Department.
	 The next phase of the EHWR 

system rollout is truly unique to 
the Network and perhaps one of 
its most useful features.  Miletta 
and his team, which includes Gina 
Roig, Manager of Systems Support; 
Denise Gannon, Vice President 
of Clinical and Support Services; 
Stephanie Godleski, Administrative 
Assistant; and Kara Serger, Director 
of Human Resources, are working 
to develop interdisciplinary 
assessment capabilities using 
the EHWR system.  When fully 
implemented, the interdisciplinary 
tool will enable different 
departments within the Network 
to electronically view, modify and 
collaborate on a single assessment 
record instead of developing 
multiple, sometimes duplicative, 
records.
	 “Charting procedures have a 
tendency to change, so this will 
be an ever-evolving process,” 
said Miletta.  “Because of our 
success with the CareTracker 
implementation, the staff has been 
very receptive to the system, which 
will make it easier to transition from 
paper charts.”
	 Miletta anticipates a complete 
switchover to paperless charts by 
mid-2008, well in advance of the 
federally mandated 2012 deadline.



because 
they reflect 
a new 
direction 
for senior 
services.  
Aging in 
place will 
be the 
reality for 
many older 
adults as 

they remain residents in their own 
homes rather than in assisted living 
communities or nursing homes.  
Traditional senior housing will not 
disappear anytime soon because, 
in some instances, older adults may 
need to have access to more intensive 
services.  However, senior housing 
likely will transform to meet the new 
needs of independent older adults.
     With this in mind, The Renaissance 
organized a series of focus groups 
to gain broader perspective on the 
expectations of older adults who 
live or are thinking about living in 
retirement communities.  The groups, 
which included independent living 
residents from The Renaissance 
and older adults from neighboring 
communities, first met last summer 
and will meet again in early spring.
 The Renaissance celebrated the 20th 
anniversary of its groundbreaking 
this year, and the input received from 
the focus groups will be extremely 
valuable as we develop our master 
plan for the next 10 years.
     Meeting the needs of our residents 
and others who we serve has been 
the foundation of our mission for 
more than a century, and further 
customizing the delivery of our 
services will remain one of our most 
important goals as we continue to 
fulfill that mission.

Looking back over the past 20 
years, it is difficult to imagine life 

without cell phones, email, 24-hour 
banking on the Internet, or the many 
other modern conveniences that 
have become an integral part of our 
society.  We can conduct our personal 
and professional lives mostly on our 
own terms, all of which makes the cell 
phone bill or the cost of a new laptop 
computer somewhat easier to digest.
     Undeniably, the real benefit of all 
this new technology is our ability 
to obtain what we want, when we 
want it, an ideology that resonates 
just as strongly with older adults.  
While some older adults may not 
have as much use for cell phones 
or other hi-tech gadgets, most do 
find tremendous value in receiving 
services that have been customized 
for their lifestyles.  Eliza Jennings 
Senior Care Network recognized this 
trend in customizing services for older 
adults more than a decade ago, and 
we continue to explore better ways of 
delivering those services.
     The transition to more person-
centered care was a big step toward 
customizing services for our residents 
and program participants.  We soon 
recognized the opportunity to extend 
this philosophy to older adults 
living independently outside of our 
communities through Eliza Jennings 
at Homesm, our new home health 
agency that defines the very essence 
of delivering catered services.  As we 
slowly introduce this new product to 
the community, older adults will be 
able to get the services they want in 
their own homes, 24 hours a day.
Home-based services, such as Eliza 
Jennings at Home, are important not 
only because they provide valuable 
resources to individuals who choose 
to live in their own homes, but also 2
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Acacia Place Welcomes New Director
with Fresh Ideas

When Minni Nair assumed her 
position as the new Director 

of Acacia Place last summer, she 
didn’t come empty-handed.  The 
former Administrator-in-Training 
at Eliza Jennings arrived with an 
enthusiastic attitude and new 
ideas for how to make Acacia 
Place the best adult day center in 
Greater Cleveland.
	 “Acacia Place is a wonderful 
idea, and people who live in this 
area should feel lucky that they 
have such a terrific resource close 
by,” said Nair.  “I want Acacia Place 
to be known in the community 
so that people are aware of the 
great services and programs that 
we offer and aren’t mystified when 
they hear our name.”
	 Nair, who is a licensed 
physician and holds an MBA 
with specialization in Health Care 
Administration from Cleveland 
State University, now focuses 
on the administrative side of 
health and wellness.  She has had 

experience in geriatric medicine 
and had previously worked 
with older adults, which Nair 
believes helps her have a greater 
understanding of the clinical and 
administrative components of an 
adult day center.  The opportunity 
at Acacia Place also has touched 
Nair on a personal level.
	 “I’ve always had a soft spot 
for older adults,” said Nair.  “It’s 
like I can see the reflection 
of my own parents in the 
older adults I meet, so it has 
made me more sensitive to 
understanding the needs of our 
aging population.”
	 Nair, who had met most of 
the Acacia Place participants 
while she completed her 
administrator training at Eliza 
Jennings, works closely with 
her five-person staff to develop 
new activities and programs 
that everyone can enjoy doing 
together.  In September, Acacia 
Place celebrated its first-ever Adult 

Acacia Place Director Minni Nair enjoys an 
afternoon activity with a participant.

Day Services Week, during which 
special activities, including a wine 
and cheese party and group 
cooking and baking, were planned 
for each day of the week.  "I want 
our participants to feel like Acacia 
Place belongs to them," Nair said.
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Comments?  Story suggestions?  

Contact Sharon Williams at 

(216) 226-5000, ext. 240

or slwilliams@elizajen.org

If you would like information 

regarding memorial gifts to

Eliza Jennings Senior Care Network 

or one of its communities, please 

contact the Development Office at

(216) 226-5000.  
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She may be the new Executive 

Director of Eliza Jennings, but Elise 

Tareshawty was no stranger to the 

highly acclaimed nursing community 

that has captured statewide and 

national attention for its success with 

person-centered care.

	 “I knew that if the opportunity 

ever presented itself, I would jump at 

the chance to work for Eliza Jennings,” 

said Tareshawty, who also serves as 

Chairwoman of the Ohio Person-

Centered Care Coalition, which 

includes among its membership 

Mark Beggs, Chief Operating Officer; 

Dr. Matthew S. Wayne, Chief Medical 

Officer; and Denise Gannon, Vice 

President of Clinical and Support 

Services; from Eliza Jennings Senior 

Care Network.  “I had worked with 

Mark, Dr. Wayne and Denise on the 

Person-Centered Care Collaborative, 

so I was already familiar with the 

positive things that were happening 

at Eliza Jennings.”

	 With more than 20 years of long-

term care experience to her credit, 

Tareshawty views her position at Eliza 

Jennings as a journey to find new and 

better ways of implementing person-

centered care, beginning with an 

assessment of current culture change 

practices.  It did not take long for 

Tareshawty, who joined Eliza Jennings 

in September, to see the positive 

Culture Change Torch Passed at Eliza Jennings

impact that person-centered care has 

already had on the residents and staff.

	 “The Eliza Jennings residents 

made me feel very welcome, and 

I attribute that kind of reception to 

the way the staff has given care,” 

Tareshawty said.  “We don’t use 

overhead paging or personal alarms 

that emit loud and unpleasant noise, 

so the environment is more relaxed 

for residents, which encourages them 

to be more open and responsive.”

	 Eliza Jennings has been so 

successful with its transition to person-

centered care that it has become a 

model community for other nursing 

homes in the state.  In September, 

Eliza Jennings was honored with two 

awards for excellence from AOPHA, 

the state association that represents 

not-for-profit senior services providers.  

Eliza Jennings was presented with the 

award for Excellence in Service (Best 

Practice) for Nursing Facilities for its 

advancements in person-centered 

care, in addition to the award for 

Excellence in Caring – Direct, for 

which Household Coordinator Paulette 

Cantlin was honored (see photo on 

back page).

	 Tareshawty has been busy getting 

to know the residents by spending 

an hour each day in a different 

household.  She even plans to share a 

few of her personal interests with the 

residents, including knitting, baking 

and making wine.

	 “There definitely is a different feel 

at Eliza Jennings, and I’m fortunate to 

be part of such a great organization,” 

Tareshawty said.

Eliza Jennings Executive Director Elise Tareshawty, left, exchanges knitting tips with 
residents.
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I n addition to the normal flurry of 

activity at Devon Oaks, the past few 

months have been especially busy 

as residents, families and staff enjoy 

the largest renovation there since the 

community opened in 2000.

	 “Devon Oaks has always been 

a beautiful place, but it was time 

for a change,” said Danielle Maur, 

Executive Director of Devon Oaks.  	

	 Common areas throughout 

Devon Oaks received a fresh coat 

of paint, while the most extensive 

renovations took place in the Great 

Room and the Memory Support 

Unit.  Trustee Margot Gilbert, along 

with Lee Meier Interiors, an interior 

design firm in Westlake, consulted on 

the renovations, which included new 

paint, wallpaper, window treatments 

and reupholstered furniture in the 

What's New at Devon Oaks?
Great Room.  A new television and 

lighting were also added for the 

residents’ enjoyment.  The Memory 

Support Unit was outfitted with new 

paint, carpeting, window treatments 

and furniture in the living room.

	 First-time visitors to Devon 

Oaks now have the added benefit 

of viewing a new, fully furnished 

model suite that demonstrates the 

design flexibility in the community’s 

floor plans.  Completing the list of 

renovations at Devon Oaks was 

the installation of new automatic 

entrance doors and a new 

employee security entrance door.

	 Several other changes at 

Devon Oaks include new marketing 

brochures, restructured pricing 

designed to further highlight the 

exceptional value of Devon Oaks,  

and the addition of Melissa Foldi, 

LPN, the new Director of Resident 

Health Services.  Foldi, who has 

extensive nursing and long-term care 

experience, previously served as 

Nurse Manager at Carol B. Hall Center, 

the assisted living community at The 

Renaissance.

	 Great things are happening at 

Devon Oaks, so now that the dust has 

settled and the paint is dry, stop in to 

see what’s new!
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Sharon Williams Joins Network as Director of Development
       Donor and foundation 
support has always been critical 
to the programs and services 
provided by Eliza Jennings Senior 
Care Network, and developing 
and cultivating those important 
relationships is essential, which 
is why the Network is pleased to 
introduce Sharon Williams as its 
new Director of Development.
       “Maintaining solid 
relationships with our valued 
donors, as well as researching 
new opportunities with grant 
making organizations are sizeable 

responsibilities that fall squarely 
within Sharon’s demonstrated skills 
and experience,” said Deborah 
Lewis Hiller, President and Chief 
Executive Officer of Eliza Jennings 
Senior Care Network.
       As Director of Development, 
Williams manages all fundraising 
activity for the Network, including 
donor relations, grant writing and 
the annual fund campaign.
       To learn more about Network 
development programs, contact 
Williams at (216) 226-5000, ext. 240.

Sharon Williams



Retirement often inspires 

thoughts of a carefree life 

without commitment.  But times have 

changed, and Dr. Germaine Hahnel, 

a resident at The Renaissance, is 

proof that older adults are defining 

retirement in ways that would exhaust 

people half their age.

	 At 75 and retired from a 

distinguished career in healthcare, 

Dr. Hahnel had plenty of practice 

preparing for her busy retirement, 

which includes traveling several 

weeks throughout the year and 

volunteering at The Renaissance, as 

well as for other local organizations.  

Her deep-rooted interest in serving 

others began at the age of 15 when 

she worked in the dietary department 

at Fairview Hospital.  From that point 

forward, Dr. Hahnel dedicated her 

professional life to medicine and 

family practice.

	 After leaving her successful 

private practice, Dr. Hahnel led the 

Family Practice Residency Program 

at Fairview Hospital for 10 years, after 

which she served as Medical Director 

at West Bay Manor.  By chance, Dr. 

Hahnel learned of an opening for a 

Medical Director for The Renaissance, 

which had just opened, and soon 

thereafter joined the staff.  In 1990, Dr. 

Hahnel moved to The Renaissance 

A Lifetime of Service
and served as 

Medical Director 

until officially 

retiring in 1999.

	 “I really 

enjoy living 

at The 

Renaissance 

and I can’t 

understand why 

more people 

don’t move 

to retirement 

communities 

because they 

miss out on a 

truly wonderful 

experience,” said Dr. Hahnel.  “People 

can be very isolated at home, and 

that’s not as likely when you’re 

surrounded by other older adults 

who share a passion for staying busy 

and living life to the fullest.”

	 These days, Dr. Hahnel’s schedule 

is almost as full as when she was 

practicing medicine.  In addition to 

participating in an exercise class three 

times a week, playing bridge with 

two different groups and serving as 

Chair of the Health Committee at The 

Renaissance, Dr. Hahnel leads the 

Finance Committee of the Cleveland 

area League of Women Voters.  Dr. 

Hahnel’s many hours of service to the 

League over the past 15 years were 

recognized last summer when she 

was presented with the Belle Sherwin 

Democracy in Action Award, an 

honor Dr. Hahnel shares with former 

Cleveland Mayor Jane Campbell, 

Cuyahoga Community College 

President Dr. Jerry Sue Thornton 

and Dr. Hahnel’s neighbor at The 

Renaissance, Doris Geist.

	 “I really enjoy retirement,” said 

Dr. Hahnel.  “I have a pretty busy 

schedule, but I have a difficult time 

saying no!”
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T r i b u t e s

In Memory of…   
Mae Biscotti
  Mr. Matt Biscotti
  Renaissance Residents Association
Sarah L. Bollinger
  Mrs. Elizabeth Holan
Robert Buker
  Mrs. Mary Dixon
  Miss Marjorie Donley
  Renaissance Residents Association
  Mr. & Mrs. Alfred Wilhelm
Raymond Dellner
  Renaissance Residents Association
Robert Denham Jr.
  Ms. Joanne M. Honohan
  Mr. & Mrs. R. Michael Lauer
Dorothy Esch
  Renaissance Residents Association
Clifton Forsythe
  Anonymous
  Ms. Kathleen A. Bauer
  Ms. Cynthia Douglas
  Mr. & Mrs. Raymon Fetzek
  Mr. & Mrs. Lawrence Gall
  Mr. &Mrs. Carol Grodi
  Mr. & Mrs. James and Lois Hausser   
  Mrs. Gaile M. Ristagno
Mary Garrett
  Anonymous
  Renaissance Residents Association
Eileen Harmon
  Ms. Carol Beland
  Mr. James Harmon
  Mr. & Mrs. Ivan Secic
Betty Lou Harper
  Mr. & Mrs. Bill and Noreen Kyle
  Ms. Regina M. Mayle
Helen L. Heckelmoser
  Mr. & Mrs. Franklin B. Comery, Jr.
  Mr. & Mrs. John Witri
Dorothy Hoehn
  Ms. Colleen Moran
Georgia Holiday
  Mr. & Mrs. Daniel Ramella
  Renaissance Residents Association
William Kemp
  Ms. Patricia Clarke
  Mr. Joseph P. Donelan
  Mr. & Mrs. Donald Pazour

Dr. Harry J. Kiefer
  Mrs. Louise Kiefer
Donald W. Knabe
  Mr. & Mrs. George G. Basalla
  Mr. & Mrs. James Bradway
  Mr. & Mrs. Brian E. Clark
  Mr. & Mrs. Michael Coyne
  Mr. & Mrs. Donald Droba
  Mr. Patrick J. Farrell
  Ms. John B. Gibbons
  Mr. & Mrs. Connie Hamner
  Ms. Julie A. Knabe
  Mr. & Mrs. Kenneth Kozar
  Mr. & Mrs. Howard Pfeiler
  Ms. Denise Reddy
  Mr. & Mrs. Tommy Thanasiu
Anna Kruckmeyer
  Ms. Marjorie W. Harrington
  Ms. Theresa L. Jelenic
Bonnie Lowe
  Mr. & Mrs. Larry  Gerspacher
  Mr. Larry Lutz
  Mr. & Mrs. Donald G. Prochazka, Jr. 
Mary Mazur
  Ms. Mary Maynor
  Ms. Jane Anne Norton
  Mr. & Mrs. Stan Sever
Elizabeth Nicholls
  Mr. Robert Petkash
  Renaissance Residents Association
Marian Penttila
  A and L Tubular Specialties, Inc.  
  Ms. Kathleen B. Canda
  Mr. & Mrs. Bruce Mittleman
  Mr. & Mrs. Tom Nagel
  Mr. Thomas Nagel
  Summa Health System
Grace Pleasance
  Ms. Helen P. Kirkpatrick
Agnes and Corwin C. Roach
  Ms. Mary Sawyer
Loretta (Dolores) Ryan
  Renaissance Residents Association
James Rybak, Sr.
  Mr. Robert Bukur
  Miss Marjorie Donley
  Mrs. Mary Dixon
  Dr. Germaine R. Hahnel

  Mrs. Mary Laird
  Renaissance Residents Association
  Mr. James Rybak, Jr.
  Mrs. Elizabeth Stumpf
Hedwig Scheidel
  Mr. Stephen Goldman & Mr. John 
    Donahoo
Dr. Paul Schildt
  Ms. Cynthia Bailey
  Miss Marjorie Donley
  Mrs. Mary Dixon
  Dr. Germaine R. Hahnel
  Renaissance Residents Association
  Mr. & Mrs. Alfred Wilhelm
Mary Schuster
  Mr. & Mrs. Louis J. Schuster
Lawrence F. Sprosty
  Mr. & Mrs. Wilfred K Beard
  Mr. Herbert C. Davis
  Mr. & Mrs. Lois Fitzgerald
  Ms. Faye Howe
  Mr. & Mrs. Richard Mehnert
  Mr. & Mrs. James Smith
  Mrs. Lori Sprosty
  Mrs. Susan Stewart
Stella Stec
  Ms. Judith A. Lilja
  Mr. & Mrs. Michael Ode
Elsie Walthers
  Mr. Edward G. Clark
Steven Wieland
  Ms. Ann Marie Wieland
Lucille Wunderly
  Renaissance Residents Association
  Mrs. Elizabeth Stumpf

In Honor Of…
Chris Gray
  Northeastern Ohio Association of 
     Activity Professionals
The marriage of Mr. and Mrs. H. 
  Howard Laudy
  Mr. & Mrs. John J. Tanis
Irene Sherman
  Mr. & Mrs. Robert Buck
  Ms. Irene Campano
Ms. Margaret F. Smith
  Ms. Carolyn W. Schmidt
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Paulette Cantlin (center), Household Coordinator 
at Eliza Jennings, and Mark Beggs (second from 
right), Chief Operating Officer of Eliza Jennings 
Senior Care Network, accept the AOPHA awards 
for Excellence in Service for Nursing Facilities 
and Excellence in Direct Care.  The awards were 
presented in September at the AOPHA 2006 Annual 
Conference by Patricia Mullins (left), chair of the 
AOPHA Awards Committee, John Alfano (second 
from left), President and CEO of AOPHA, and Doug 
Spitler (right), AOPHA board chair.

Staff from The Renaissance and Cuyahoga 
County Public Library (CCPL) cut the ribbon 
in January to open The Renaissance Collection, 
a permanent collection being housed at The 
Renaissance that includes more than 250 books, 
audio books and DVDs.  Ribbon cutters (from 
left): Judy Cramer (CCPL), Rhonda McCrone 
(CCPL), Kelly Peoples (The Renaissance), 
Nick Cronin (CCPL), Sandy Skerda (The 
Renaissance), Toby Miletta (Eliza Jennings 
Senior Care Network).


