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Eliza Jennings Senior Care Network

Service is work to help benefit others.
Employment is work to support others.
Vocation is work to provide purpose in life.
Volunteering is work in support of a cause.
Collaboration is work done together toward a common goal.



The success of any organization is the result of people 
committed to a shared vision and working together to 
achieve common goals.  This past year Eliza Jennings 
Senior Care Network has been engaged in a strategic 
planning process that reaffirms the core values stated 
in our mission statement and defines operational 
initiatives and the strategic direction for the next three 
to five years.  Planning during unsettled economic 
times can be a tricky proposition, but it is essential that 
we stay focused on providing the highest quality care 
and maintain the passion for the important work this 
organization does for those we serve today and in the 
years to come. 

Special thanks go to Board members Terrie Shrock 
and Rick Weigle for their dedication and leadership 
during the entire planning process.  Thanks also to 
other members of the Board, the senior management 
team, residents and volunteers who were invaluable 
in providing insight, perspective and a renewed 
commitment to our mission and shared values.  Our 
challenge now is to continually assess the progress we 
are making and reevaluate that progress in relation to 
new challenges and realities.

Letter from
Board
Chair

Although we all recognize that such planning is 
essential in highly successful organizations, we also 
know it is the work done on a daily basis by nurses and 
caregivers, housekeepers, dietary and maintenance 
staff and many others whose efforts, compassion 
and care for our residents and clients make all 
the difference in making good places great.  Eliza 
Jennings has achieved a level of achievement and 
recognition of which we can all be proud.  Our work 
is a noble undertaking that requires the best in all that 
we do, and we are committed to working together to 
achieve our mission and our
shared vision for our future.

Finally, we are deeply grateful
to the many people and
organizations who support
our efforts with their gifts
and philanthropic
assistance.  Such
support is essential
and makes a
difference in
enabling us to
make a difference
in the lives of those
we serve.  Thank You. 

Sincerely, 
Richard L. Fletcher



Letter from
President
and CEO
At first blush, it may seem strange for an aging services 
organization to be so focused on work.  After all, 
we operate a retirement community, and the vast 
majority of the people we serve have retired.  But, 
as you will see from this year’s Annual Report, we 
now see the entire concept of “work” through very 
different eyes.  We embrace the concept that work is 
far broader than paid employment.  It is, in fact, time 
we spend engaged in life.

This is certainly not a new idea; great minds of the 
past clearly recognized that there is something 
more profound to “work”, something essential to our 
wellbeing, than the job one is paid to do.  President 
Theodore Roosevelt wisely noted, “Far and away 
the best prize that life has to offer is the chance 
to work hard at work worth doing.”  And Eleanor 
Roosevelt was speaking to all of us, no matter what 
our age, when she said, “When you cease to make a 
contribution, you begin to die.”

As our Annual Report for Fiscal Year 2010 illustrates, 
the entire community of people that makes up 
Eliza Jennings Senior Care Network—the staff, the 

volunteers, and those we serve—have passionately 
worked hard and contributed much this year.  As a 
consequence, we are stronger, more committed and 
more fulfilled than ever before.

Even with our successes born of hard work, however, 
we not-for-profit aging services organizations face 
significant challenges in the form of draconian cuts 
in reimbursement for support services.  These cuts 
will have a far more negative impact on not-for-
profit nursing homes than our for-profit competitors 
and will hardly incentivize quality; indeed, providers 
(and shareholders) will be incentivized to scrimp on 
staffing and quality in order to reap even greater 
financial rewards.  Although we are confident that 
Eliza Jennings will find the opportunities that adversity 
presents to us, nevertheless we are in the vanguard 
of those seeking legislative changes and a revised 
reimbursement system that rewards providers of 
quality services to older adults.  We ask you to join us 
in this endeavor in the coming year.

Very truly yours,
Deborah Lewis Hiller



+ YEars of Service

Allyn R. Adams, 2 years 
Donald M. Burney, 19 years 
Richard L. Fletcher, 19 years 
Alayne Fodor, newly appointed 
Carol B. Hall, 20 years 
Deborah Lewis Hiller, 27 years 
John E. Hunger, 16 years 
Gerrit C. Kuechle, 13 years 
Nancy Oatey McMillan, 7 years 
Paulette K. McMonagle, 12 years 
Phyllis F. Nacey, 24 years 
Katie Ramella, 11 years 
Patricia M. Scanlon, 5 years 
Susan O. Scheutzow, 5 years 
Terrie Tenk Shrock, 19 years 
Barrie Briggs Spang, 2 years 
Rick J. Weigle, Jr., 2 years 
Margaret G. Weitzel, newly appointed

Board
of
Trustees

Board Standing Committees
The Development Committee plans, coordinates, 
performs and evaluates the Network’s fundraising efforts.

The Finance Committee reviews the operating 
budgets of the Network and its communities, examines 
investment policies and oversees capital spending.

The Long Range Planning Committee proposes long-
term plans for the Network, its communities and services 
for approval by the Board.  This includes Trustee training 
and recruitment as well as the expansion of Network 
services.

                       The Quality Assessment Committee plans, 
                          coordinates and evaluates quality
                          assurance activities and oversees the
                         performance measurement of Network
                        communities and services.

Board Officers
Richard L. Fletcher | Chair
Katie Ramella | Vice-Chair
Patricia M. Scanlon | Treasurer
Susan O. Scheutzow | Secretary
Rick J. Weigle, Jr. | Assistant Secretary/Assistant Treasurer
Deborah Lewis Hiller | President and CEO



When employees are empowered, they are often 
inclined to surpass the expectations outlined in their 
job descriptions.  Communities like Eliza Jennings 
Home create a culture in which staff is encouraged 
to spend time getting to know residents well enough 
to better anticipate their needs and preferences.  It’s 
no wonder that, every year, employees of each of 
Eliza Jennings Senior Care Network’s communities 
are recognized by AOPHA for their exemplary 
commitment, compassion and performance. 

Much more than the rote performance of tasks on 
a work schedule, employees delivering resident-
centered care daily identify opportunities for resident 
choice and purposeful interaction.  Members of 
a neighborhood share more than activities and 
meals; as staff incorporates the philosophy of person-
centered care into their work, something great 
happens:  residents receive individualized services 
and meaningful relationships develop.  

This is beautifully illustrated by Dan and John’s story.  
Dan, a resident of Eliza Jennings Home, kept boxes of 
35 mm slides, carefully catalogued and preserved, 
stored in his room.  He had taken dozens of slides of 

Focus
On
Individuality

his family and his adventures but did not own a slide 
projector and had no way to enjoy them.

John, an Eliza Jennings maintenance technician 
and amateur slide photographer, was completing 
a work order in Dan’s room and noticed the boxes.  
The two men were pleased to learn that they shared 
a common interest.  John owned a projector and 
also had a collection of slides he was eager to 
share – photos he had taken as well as slides that he 
purchased from resale shops.  

With the help of members of Eliza Jennings’ Activities 
Department, Dan and John coordinated a slide show 
for staff and residents; Dan and John were happy 
to share this anthology of their memories with their 
extended family, and the anonymous slides from the 
resale shop sparked plenty of smiles and laughter as 
everyone reminisced about fashions and vacation 
spots from days
gone by.



Many older adults become more committed to their 
    community over the years and seek opportunities 
       to share their gifts and be of service to others.  In 
          fact, one of the driving forces behind our
            Devon Oaks award-winning Life Enrichment 
              Program is resident volunteers.

                                                         The Devon Oaks 
                                                            Program fosters
                                                               purpose,
                                                                  community
                                                                        involvement, 
                                                                      socialization
                                                                   and just plain
                                                              fun.  Irene
                                                           decorates cakes for
                                                        residents’ birthdays;
                                                      the members of the
                                                    knitting club make baby
                                                     blankets and hats for 
                                                    local shelters; Jack 
                                                  oversees garden projects
                                                 that color the courtyard;
                                                and Bob handcrafts
                                              custom bookshelves.

Volunteers
Make a
Difference

Devon Oaks also boasts many artists.
Frank, who took up painting after
retirement, volunteered to teach a
painting class to other residents.
Their collaborative painting was
featured at the Art and Writing Show
sponsored by AOPHA, the Advocate
of Not-For-Profit Services for Older
Ohioans, in Columbus.  And Alex,
proud of his Chinese ancestry,
shares his collection of calligraphy
with fellow residents and staff,
translating the subtle meaning of
the characters.

Devon Oaks resident Mary, a born leader, hosts 
happy hour, leads Bible study, calls Bingo and 
coordinates games in the Social Center.  Her brother 
says she’s never been happier.

Resident volunteers are an important part of our 
personalized life enrichment program.  We also 
count on volunteers from outside of our communities 
to ensure the continuation of excellent care and 
services.  Residents look forward to visits from these 
special guests to read the morning paper and discuss 
current events, bake favorite treats or cuddle up with 
their canine companions.  

In May, employees of KeyBank visited Devon Oaks 
and Eliza Jennings Home, garden tools in hand, to 
spruce up the courtyards for summer.  The team of 
volunteers spent the day weeding, raking and then 
planting flats of brightly-colored flowers in observance 
of Key’s Neighbors Make the Difference Day. 



Working to
Generate
Change
Paul Goethe and his wife Martha made the decision 
to downsize and move to The Renaissance so they 
would have more time to enjoy their passions and 
pursuits.  It was important to the Goethes to become 
involved in Renaissance community life and learn 
more about Eliza Jennings Senior Care Network.  
But it was also important to Paul to continue his 
employment as the lead engineer in the company he 
founded.  

Approximately 6.1 million people age 65 or older 
are in the work force today, compared to 3.8 million 
10 years ago, and 2.8 million in 1977.  No other age 
group has seen such huge jumps in employment in 
recent decades. 

Paul continues to work because he enjoys it!  His 
company, Optimized Program Service, Inc., located 
in Strongsville, specializes in computerized design 
software to the transformer industry.  Paul’s customers 
are companies and government agencies in the 
forefront of developing “green” technologies, 
including conditioning the power produced by 
windmills and solar panels for transmission over 
the National Power Grid.  Paul’s clients rely on his 

company’s consultation
and design assistance to
help them serve this need.  
An internationally recognized
expert on transformer design,
Paul mentors and teaches
emerging engineers and finds
his work intellectually stimulating.
When he is not on the road
conducting seminars or
consulting, he and Martha
are very involved in the
Renaissance Resident
Association (RRA); Paul is
presently the Vice Chair,
concurrently the resident
member of The
Renaissance Board of
Trustees; he will serve as
the next RRA president.
They also serve on
several committees.  

The Goethes also
recognize the importance
of a social network and find
their newly found friendships
extremely rewarding.  They enjoy
golfing and take advantage of the
many social opportunities on campus.
“Activities don’t interfere with work
at all,” said Paul.  “It’s characteristic
of the community and the nature
of life at The Renaissance.”



Business
as
usual
Every day, Renaissance resident Mary Szabo heads to
the family business to pick up the mail, look over the 
premises and touch base with her nephew, who 
currently manages the store.  Mary’s deceased 
husband, Louis, founded Szabo Shoes in Rocky 
River more than 60 years ago.  Relying on her trusty 
IBM typewriter and 10-key adding machine, she 
continues to maintain an interest in the business: 
writing checks, paying bills and conducting company 
correspondence from her home office.    

Mary attributes Szabo Shoes’ success to its mission to 
always offer, in stock, its large selection of comfort 
shoes in hard to find sizes and widths.  She makes the 
daily drive to Rocky River because, as she says, the
                                               store is rooted in family
                                                                           tradition
                                                                             and she
                                                                               wants 
                                                                                to 
                                                                                preserve 
                                                                                 those
                                                                                  roots
                                                                                  with           
                                                                                 her
                                                                                 nephew.

Labor
of
Love
Fred Helwig is an example of
the classic American success
story, a business born of hard work, passion and 
perseverance providing a product that fills a need.  
What began as a favor for a friend became a family-
owned and operated corporation.  In the 1940s, Fred 
was re-designing and making replacement check 
valves for chemical pumps on a small lathe in his 
basement.  In time, he expanded, purchasing a small 
milling machine and drill press to begin machining 
pumps in his garage.  In 1964, with the support of his 
new bride Betty, he started his own small machine shop.  

More than 40 years and one-quarter million pumps 
later, A & F Machine Products Co. manufactures 
chemical feed systems and accessories for the water 
treatment industry.  The company now occupies
64,000 square feet and employs 22 people, including 
“about a half-dozen Helwigs.”  

His son Fred Jr. remembers going to the shop with his 
dad when he was a boy and learning how to operate 
the machines.  He later learned to run the business
and credits his dad for his own work ethic today.  Fred 
and Fred Jr. continue to work together and share
lunch at Helwig’s workbench five days a week.



• Eliza Jennings Senior Care Network received the  
   NorthCoast 99 Award for the fourth time for being 
   one of the best places to work in Northeast Ohio.

• Devon Oaks Activity Director Carol Sechkar received 
   the Ohio Assisted Living Association’s 2009 Honoring 
   Excellence Award.

                           • Eliza Jennings Senior Care Network 
                              received the 2010 NEO Success 
                              Award from Inside Business Magazine.

                         • Vice President of Wellness and
                            Performance Improvement Denise
                             Gannon was invited to participate in 
                                 the Leadership AAHSA Fellowship
                                     Program, designed to augment
                                       the ranks of emerging leaders
                                        across the continuum of aging
                                          services.

                                            • The Renaissance partnered
                                              with Masterpiece Living® to
                                             present “Dispelling Aging
                                            Myths and Successful 
                                           Aging” at Pioneer Network’s
                                         9th Annual Conference.

Year
In
Review

• President and CEO Deborah
   Lewis Hiller was elected Vice
   Chair of the AOPHA Board of
   Directors.

• Network representatives gave 
   a presentation on Culture
   Transformation and Wellness at
   AAHSA’s annual conference.

• President and CEO Deborah
   Lewis Hiller spoke at the annual Masterpiece
   Living Lyceum, an exchange of innovative ideas   
   and non-traditional thought about successful aging.

• President and CEO Deborah Lewis Hiller spoke   
   at the National Investment Center 2010 National 
   Skilled Nursing Investment Forum.  She presented 
   “Emerging Trends:  The Culture and Care Approach 
   to Reinventing Your Facility.”

• Network employees from each of our residential 
   communities were recognized as “AOPHA Stars” for 
   excellent care and exemplary service.  The twelve 
   recipients – two from Devon Oaks, three from Eliza 
   Jennings Home and seven from The Renaissance – 
   were honored for demonstrating an excellent work 
   ethic and a commitment to serving older adults with 
   a caring spirit, compassion and dignity.    

• Eliza Jennings participated in a National Summit on 
   Affordable Senior Housing with Services.  The summit 
   was an invitation-only forum for government officials, 
   foundations and stakeholders to explore ideas for 
   bringing senior housing and services together.



Financials

Revenues
Resident Services
Earned Entrance Fees
Contributions & Bequests
Non-resident Services & Other Income
   Total Revenues

Expenses, Excluding Interest, 
Depreciation & Amortization
Direct Resident Care
General Services & Utilities
Administrative Services
Non-resident Services & Other Expenses
   Total Expenses

Increase in Net Assets Before
Interest, Depreciation & Amortization

Capital Improvements &
Property Additions

30,660,800
1,542,800

719,000
1,240,000

34,162,600

16,521,600
4,269,500
7,295,300

0
28,086,400

6,076,200

840,800

$

$

$

$

$

$

29,542,900
1,881,600

660,200
537,900

32,622,600

16,318,400
4,354,800
6,373,400

117,000
27,163,600

5,459,000

1,537,000

$

$

$

$

$

$

Assets
Current Assets
Property, Net
Other Assets

   Total Assets
Liabilities & Net Assets
Liabilities
   Current Liabilities
   Long-term Debt
   Other Liabilities
      Total Liabilities
Net Assets

   Total Liabilities & Net Assets

(                  )

2009
6,894,100

38,006,800
15,451,900

60,352,800

5,791,800
54,736,900
14,291,000
74,819,700
14,466,900

60,352,800

2010
9,032,100

36,498,500
16,462,300

61,992,900

5,796,300
54,057,700
17,585,200
77,439,200 
15,446,300

61,992,900

$

$

$

$
$

$

$

$

$

$
$

$

(                  )

On behalf of those we serve, we wish to gratefully
acknowledge the generous support of our
valued donors and supporters listed on the
following pages.

Donors
and
Supporters



Heritage Circle recognizes 
accumulated gifts that have 
reached significant amounts 
over the years.

Major Leadership
($250,000 & up)
Anonymous (2)
Walter C. & Lucy I. Astrup Fund
The Douglas & Janet Brew 
   Foundation 
Eva L. & Joseph M. Bruening
   Foundation
City of Cleveland
Henryett S. Judd Fund
Vida C. Logan Fund
Maggie A. Reimer Fund
Estate of Robert Rhodes
Mrs. Margaret F. Smith

Leadership
($100,000-249,999)
A.M. McGregor Home
The Cleveland Foundation
Deaconess Community 
   Foundation
Ada Emerson Trust
May Fleharty Trust
Mr. & Mrs. Graham Hall
Estate of Coral Hatfield
Estate of Earl Kendle
Estate of Jack MacFarlane
The McGregor Foundation
Mt. Sinai Health Care
   Foundation
The Reinberger Foundation
The Second Foundation
Mr. & Mrs. William Summers, Jr.

Major Benefactor
($50,000-99,999)
The Abington Foundation
Anonymous (2)
Estate of Cornelia Babcock
Estate of Helen M. Brown
Charles M. & Helen M. Brown
   Memorial Foundation

Frederick W. & Janet P. Dorn
   Foundation
Mrs. Helen Gratzer
The Hoffman Group
Mr. & Mrs. Jack E. Hunger
H. S. Judd Trust
Miss Lois Klawon
Mrs. Elizabeth Holan Laundy
William J. & Dorothy K. O’Neill
   Foundation
The Elisabeth Severance 
   Prentiss Foundation
Saint Luke’s Foundation
Kent H. Smith Charitable Trust
The Raymond John Wean 
   Foundation

Benefactor
($25,000-49,999)
Mrs. Alice Brookins
Mrs. Arline Garvin
Estate of Edward F. Green
Mrs. Janet D. Heil
Ms. Deborah Lewis Hiller &
   Mr. Alan Ross
Kiczek Builders, Inc.
Mr. & Mrs. Gerrit C. Kuechle
Estate of Ruth Luzius
McDonald Financial Group
Mr. & Mrs. D. Scott Morrison
John P. Murphy Foundation
Mrs. Phyllis Nacey
Oatey Company
The Ohio Bureau of Workers’
   Compensation
Joseph E. Poe Trust
The Richard E. Jacobs Group
Mrs. Elizabeth Stumpf
Mrs. Elizabeth L. Thomas
Mrs. Sylvia C. Turner

Sustainer
($10,000-24,999)
Mr. & Mrs. Allyn Adams
Anonymous
Mrs. Betty Baldridge
Mrs. Dorothy Barton

Estate of Lucille G. Beyer
Brickler & Eckler
Mr. & Mrs. Donald M. Burney
Calfee, Halter & Griswold LLP
Cleveland Clinic Foundation
George W. Codrington
   Foundation
Deloitte & Touche LLP
Mrs. Mary Dixon
Donald Martens & Sons 
   Ambulance 
The Randolph J. & Estelle M.  
   Dorn Foundation
Eaton Corporation
Mr. & Mrs. Bernard Eckstein
Mr. Hubert Fairchild
Mr. & Mrs. Richard L. Fletcher
Mrs. Virginia Q. Foley
Mr. & Mrs. Wayne T. Gilbert
Mr. & Mrs. Walter Hagen
Dr. Germaine R. Hahnel
Mrs. Mabel E. Hart
Philo D. Hudson Trust
Huntington National Bank
Mr. & Mrs. William Ketterer
KeyBank
Mrs. Margaret V. Kronenberger
LaSalle Bank
Lorain National Bank
Mr. & Mrs. John McMillan
Medical Mutual of Ohio
Estate of Anne S. Ostendarp 
   Klaiber
Pharmacy Management Group
Mr. & Mrs. Daniel Ramella
Renaissance Residents 
   Association
Mr. & Mrs. Brad Shrock
Southwest General Health Center
Mr. & Mrs. John T. Tanis
Therapy Partners
Estate of Gertrude Tweed
United Way Services
Estate of Florence G. Williams
World Shipping, Inc.
Mr. & Mrs. Steven Wunderly
Mr. Lawrence Zeeb
Ziegler Capital Market Groups

Patron
($5,000-9,999)
Actron Manufacturing
Mrs. Betty P. Andre
Anonymous
Mr. & Mrs. Dennis Bartelme
Ms. Virginia Benjamin
Estate of Lelia Bolds
Miss Elizabeth A. Bucher
Mrs. Carol Burton
Busch Funeral & Crematory 
   Services
Mr. & Mrs. Robert Clutterbuck
Miss Marjorie Donley
Edwin Northrup Fund II
The Fedeli Group
Mr. & Mrs. Thomas Gibbons
Mrs. Winifred H. Gray
Mr. John Hawkins
Mr. & Mrs. John E. Hunger
Mr. & Mrs. John H. Ilg
Jones Day
Key Foundation
Ms. Joan F. Lampe &
   Mr. Mark Boehlein
Mrs. Katherine LaPorte
Ms. Carol Lock
Estate of Louis Mader
Maloney + Novotny LLC
Mr. & Mrs. Richard
   McMonagle
MetroHealth System
Mr. & Mrs. Donald B. Morrison
Nicholson Foundation
Penton Media
Mr. & Mrs. John S. Pyke, Jr.
RPM International, Inc.
Mr. & Mrs. Alfonso P. Sanchez
Dr. Paul J. Schildt
Ms. Susan Scheutzow
Scott Fetzer
Sovereign Bank
State of Ohio Office of the 
   Attorney General
Mr. & Mrs. Donald Strang
Tenk Machine & Tool Co.
Ulmer & Berne LLP
Mr. & Mrs. H. Robert Wismar, Jr.



Annual, Memorial and 
Event Gifts made between
July 1, 2009 and June 30, 2010.  

Eliza Jennings Society
includes donors whose
annual contributions totaled
$1,000 or more.
A.M. McGregor Home
Ms. Catherine Abbott
Ada Emerson Trust
Mr. & Mrs. Allyn Adams
Ms. Sharon Alexander
Anonymous (2)
Mr. & Mrs. Robert P. Arcuri
Walter C. & Lucy I. Astrup Fund
Estate of Cornelia Babcock
Mrs. Betty Baldridge
Douglas & Janet Brew
   Foundation
Bricker & Eckler
Mr. & Mrs. Donald M. Burney
Busch Funeral & Crematory 
   Services
Canteen Franchise Group
Mr. & Mrs. Williard Carmel
Charles Schwab
Mr. & Mrs. Robert Clutterbuck
ComDoc
Mr. & Mrs. Richard L. Fletcher
Mr. Michael Gatto
GeoStar Communications
Mr. & Mrs. Wayne T. Gilbert
H. S. Judd
Mr. & Mrs. Walter Hagen
Mr. & Mrs. Graham Hall
Henryett S. Judd Fund
Ms. Carolyn Herrmann
Ms. Deborah Lewis Hiller &
   Mr. Alan Ross
Mr. & Mrs. Jack E. Hunger
Jackson Lewis LLP
John P. Murphy Foundation
Jones Day
KeyBank
Kiczek Builders, Inc.
Mr. & Mrs. Gerrit C. Kuechle
Mr. & Mrs. H. Howard Laundy
Vida C. Logan Fund
Maloney + Novotny LLC

Masterpiece Living
Mr. & Mrs. Duane Mauer
May Fleharty Trust
Mr. & Mrs. John McMillan
Mrs. Phyllis F. Nacey
Oatey Company
Mr. Jeff Philips
Pharmacy Management 
   Group
Mr. & Mrs. Daniel Ramella
Maggie A. Reimer Fund
Estate of Robert Rhodes
Ms. Patricia M. Scanlon
Ms. Susan Scheutzow
Mr. & Mrs. William Summers, Jr.
Therapy Partners
Ulmer & Berne, LLP
Mr. Rick Wiedemer
World Shipping, Inc.
Ziegler Capital Markets

Friends include donors whose 
annual contributions totaled 
between $500 and $999.
Mr. & Mrs. Randolph Graham
Philo D. Hudson Trust
Key Foundation
Ms. Cathy Kuhn
Ms. Clara Legeay
Littler Mendelson, P.C.
Mr. & Mrs. Richard McMonagle
Mr. & Mrs. Donald B. Morrison
Mr. & Mrs. Gary Oatey
Mr. & Mrs. Brad Shrock
Mr. & Mrs. John Tanis
Mr. Alfred Wilhelm
Mr. & Mrs. Paul T. Wilms

$400-499
Calfee, Halter & Griswold LLP
Mr. John Chapman
Mr. & Mrs. Robert Frost
Mr. & Mrs. Ted Gardiner
Mr. & Mrs. Martin Gardner
Renaissance Residents
   Association
Mr. & Mrs. George Richard
Ms. Kathleen M. Shields

$300-399
Mr. & Mrs. Stephen Connolly

Miss Marjorie Donley
Dr. Charles M. Greenwald
Ms. Eleanor Kodysh
Lee Meier Interiors, Inc.
Mr. & Mrs. Robert Williams

$200-299
Dr. & Mrs. Edward Anderson
Mr. & Mrs. Steven Auvil
Mr. Kenneth Bain
Mr. & Mrs. Robert Clark
Davis & Young
Miss Marilyn Fink & Miss Donna 
   Burton
Mr. & Mrs. Charles Grossman
Ms. Linda Hauserman Harrold
Mr. John Hawkins
Howard, Wershbale & Co.
Mr. & Mrs. John W. Kemper
Mr. & Mrs. Thomas M. Lamotte
Mr. & Mrs. Gregory Lonsway
Mr. & Mrs. John Lovett
Mr. & Mrs. Mike Mural
Mr. & Mrs. Michael Murman
Mr. & Mrs. Alexander J.
   Pedgarney
Mr. & Mrs. John Pyke, Jr.
The Rex Pipe & Supply
   Company
Mr. & Mrs. L. Jon Schurmeier
Ms. Sandy Skerda
Mr. & Mrs. Ron Stanger
Ms. Nancy Wamsley
Mr. Fred Weigle
WestBay Decorating
Mr. & Mrs. Kenneth F. Yasch

$100-199
Anonymous
Mr. & Mrs. Joe Anter
Mr. & Mrs. Carl Baldassarre
Baldwin Wallace College
Mrs. Sue Bennett
Mr. & Mrs. Jack Bowen
Mr. & Mrs. William Bowers
Mr. Curtis M. Brosky
Ms. Dolores Dixon
Mrs. Mary Dixon
Mrs. Katherine Eaton
Mr. Warren Emley
Mr. & Mrs. Vic Erml

Mr. Ralph Fletcher
Mr. & Mrs. William E. Fruhan, Jr.
Mr. Richard Furry
Mrs. Doris V. Geist
Ms. Laura Gobeille
Mr. Robert L. Greenwald
Mr. Robert Hendrickson
Hospice of the Western Reserve
Mr. & Mrs. Thomas M. Hughey
Mrs. Dorothy Judson
Ms. Lois Karlsberger
Mr. & Mrs. Chuck Kelley
Ms. Mary Kraft
Mr. & Mrs. Gary Lambert
Mr. & Mrs. Robert Maier
Mitchell Sotka Ltd.
Mrs. Margaret Myers
Mr. & Mrs. Mr. William Oatey
Mr. Jeffery Phillips
Ms. Anne Rees
Mr. & Mrs. David Reid
Ms. Dorothy J.  Rigo
Mr. & Mrs. Joseph Rosberg
Mr. & Mrs. Robert Royer
Ms. Sue Schroer
Mr. & Mrs. Louis J. Schuster
Shenk Family Foundation
Mr. William J. Smith
Mr. & Mrs. Gregory Storer
Mr. & Mrs. Richard Weber
Mr. & Mrs. Leon Wenzel
Mrs. Sue Wiedemer
Mr. & Mrs. Charles Zelonis
Ms. Linda Zelonis

$1-99
Ms. Mae S. Allen
Ms. Kathryn Anderson
Anonymous (3)
Ms. Marcia Bako
Ms. Helen Barnett
Ms. Jerrie Barnett
Mrs. Dorothy P. Battes
Mr. & Mrs. Ronald Berkel
Mr. Ronald Berry
Ms. Laura Borns
Mr. Forrest Bower
Mr. Chris Brinn
Mrs. Betty Broquet
Ms. Ellen Brzytwa
Mrs. Donna Buchholz



Rev. & Mrs. George Buck, Jr.
Mr. & Mrs. Kenneth Burns
Miss Marilyn Fink & Miss Donna 
   Burton
Ms. Josephine Capretta
Ms. Margaret Carey
Mr. & Mrs. Edward Christian
Ms. Helen Chubb
Mrs. Flora Mae Clark
Mrs. Elizabeth M. Conley
Mr. Myron John Craver
Mrs. Marjorie Crawford
Ms. Ann Marie Donegan
Ms. Donna M. Douglas
Mrs. Louise Druhot
Mr. & Mrs. Gary Dumm
Mr. & Mrs. John R. Fraylick
Mr. & Mrs. David Gagen
Mr. & Mrs. Thomas Gibbons
Mr. Thomas Gillett
Mr. & Mrs. Ronald Glowacki
Mrs. Irene Glowe
Mr. & Mrs. Daniel Grabowski
Mr. Mike Gray
Ms. Sue Guyer
Dr. Germaine R. Hahnel
Ms. Phyllis Hall
Ms. Lucille Hardman
Mr. & Mrs. Randall Harris
Mrs. Prudence W. Hatch
Ms. Virginia Hines
Ms. Elizabeth Hitchcock
Mr. Harry Holland
Mr. & Mrs. Bruce Johnson
Mrs. Irene Kafer
Mr. & Mrs. Jerry Kasarcik
Mr. & Mrs. Charles Keefe
Mr. & Mrs. John Kiczek
Ms. Roberta Knopp
Mrs. Ruth Koenig
Ms. Susan Kotris
Mr. & Mrs. Brian Lowery
Mr. William Lucey
Mrs. Lorraine M. Malcomson
Mr. Edward L. May
Ms. Faith McAllister
Mr. Toby J. Miletta
Ms. Agnes Moranz
Mr. & Mrs. Charles Nagy
Mrs. Rose Nails
Mrs. Lois Newcomb

Mr. Sean Novak
Ms. Tria O’Maille
Mr. Robert Palomo
Mr. Michael Patterson
Mr. & Mrs. Tom Peate
Mrs. Anne L. Pennock
Mrs. Erika D. Pfisterer
Mr. & Mrs. Mark Polly
Ms. Mary Ellen Posze
Ms. Annie Powers
Dr. & Mrs. Basil A. Pruitt, Jr.
Mr. & Mrs. Daniel Reehorst
Mr. & Mrs. Roger Reeves
Mr. & Mrs. James Rogerson
Mrs. Gina Roig
Mr. & Mrs. Clarence D.
   Romanauski, Jr.
Dr. & Mrs. David M. Rosenberg
Mr. Robert Sajovec
Mr. Thomas Scherbarth
Mr. Ron Schlager
Mr. & Mrs. Richard Scolio
Mr. & Mrs. Richard Shilander
Ms. Barrie Spang
Mr. William Spang III
Mr. & Mrs. Michael Spice
Mrs. Gail Staron
Mr. & Mrs. Steve Stocker
Ms. Susan Strauss
Mr. & Mrs. Jerome J. Triska
Ms. Catherine Veres
Mr. & Mrs. David Weinberger
Ms. Marcia J. Wexberg
Ms. Ann Marie Wieland
Mr. & Mrs. Dean Wilkinson
Mrs. Florence Woidke
Mrs. Jean E. Zaccaro

In Honor Of...
Naomi Intermill
   Mr. Allan Intermill
Aline Masek
   Ms. Nancy Masek Miller

In Memory Of...
Ralph Arcuri
   Mr. & Mrs. Robert P. Arcuri
Daniel Beljan
   Ms. Josephine Capretta
   Ms. Helen Chubb
   Mr. & Mrs. David Gagen

   Mr. & Mrs. Ronald Glowacki
   Mr. & Mrs. Daniel Grabowski
   Dr. & Mrs. David M. Rosenburg
   Mr. & Mrs. Robert Royer
   Mr. Robert Sajovec
   Mr. & Mrs. Richard Shilander
   Ms. Susan Strauss
   Mr. & Mrs. David Weinberger
Carl Bennett
   Mrs. Sue Bennett
Mamie Bitonti
   Mr. & Mrs. Charles Nagy
Virginia Brownlee
   Ms. Selena Rudolph
Fred Cassidy
   Ms. Jerrie Barnett
Jean Ann Clark
   Mr. & Mrs. Robert Clark
Annette J. Davis
   Mr. & Mrs. Kenneth F. Yasch
Margaret Dumm
   Mr. & Mrs. Gary Dumm
Virginia Erickson
   Anonymous
   Mr. & Mrs. Robert Clutterbuck
   Mr. & Mrs. Gerrit C. Kuechle
Curtis S. Fitts
   Ms. Joyce Olson
Rose Flick
   Ms. Natalie Flick
Elinore Fuldauer
   Mr. Kenneth Bain
Mina Gibson
   Dr. & Mrs. Basil A. Pruitt, Jr.
Margaret Greenwald
   Mr. Robert L. Greenwald
Joanna Greulich
   Mr. & Mrs. Paul T. Wilms
Bruce Hardy
   Ms. Margaret Carey
   Dr. Charles M. Greenwald
   Mr. & Mrs. Walter Hagen
   Mrs. Anne L. Pennock
   Mr. & Mrs. Alfred Wilhelm
Virginia Herriff
   Ms. Carol Sugar
Elizabeth Hugel
   Ms. Helen Barnett
   Mr. William Lucey
   Mr. & Mrs. Charles Zelonis
   Ms. Linda Zelonis

Dolores Janda
   Ms. Rosemary Nemeth
Louise  Kiefer
   Mr. & Mrs. Alfred Wilhelm
Janet Kloos
   Renaissance Residents
      Association
Lucille Krsek
   Mrs. Mary Dixon
   Miss Marjorie Donley
   Mrs. Doris V. Geist
   Ms. Carolyn Herrmann
   Renaissance Residents
      Association
Ursula Krock
   Mr. Richard Krock
Marcia Lape
   Ms. Deb Lape
   Renaissance Residents
      Association
Shirley Rae Manning
   Mrs. Irene Glowe
Mary Meglin
   Ms. Linda Meglin
Ruth Miller
   Mr. & Mrs. Thomas M. Hughey
Cori Moore
   Ms. Deborah Lewis Hiller &
      Mr. Alan Ross
Cleo Owen
   Mr. Ronald Berry
   Mrs. Doris V. Geist
Bob Palomo
   Miss Marjorie Donley
   Renaissance Residents
      Association
Virginia Palomo
   Mrs. Doris V. Geist
   Renaissance Residents
      Association
Grace Pleasance
   Ms. Helen P. Kirkpatrick
Jean Preston
   Mr. & Mrs. Robert Clark
Reehorst Parents
   Mr. & Mrs. Daniel Reehorst
Dorothy Rigo
   Ms. Mae S. Allen
   Dr. & Mrs. Edward Anderson
   Ms. Lucille Hardman
   Mr. & Mrs. Bruce Johnson



   Ms. Anne Rees
   Ms. Dorothy J. Rigo
   Mr. & Mrs. Dean Wilkinson
Josephine Rodeno
   Mr. & Mrs. Richard Scolio
Dorothy Samide
   Mr. & Mrs. Michael Spice
Mary Schuster
   Mr. & Mrs. Louis J. Schuster
Margaret F. Smith
   Mr. & Mrs. Wayne T. Gilbert
   Mr. & Mrs. John Pyke, Jr.
Opal Smith
   Mr. William J. Smith
Donald Stroop
   Mrs. Erika D. Pfisterer
Suzanne Holmes Summers
   Ms. Deborah Lewis Hiller &
      Mr. Alan Ross
Sol Tiktin
   Ms. Elizabeth Hitchcock
   Ms. Susan Kotris
   Mr. Roger Tiktin
Joseph J. Triska
   Mr. & Mrs. Jerome J. Triska
Ethel Trytek
   Ms. Agnes Moranz
   Mrs. Jean E. Zaccaro
Cecilia Vlasko
   Ms. Mary Kraft
Harvey Vogt
   Renaissance Residents
      Association
   Mr. & Mrs. Alfred Wilhelm
Christine West
   Anonymous
   Miss Marilyn Fink & Miss Donna
      Burton
   Miss Marjorie Donley
   Mr. Warren Emley
   Mr. & Mrs. Randall Harris
   Ms. Virginia Hines
   Ms. Faith McAllister
Etta May Wert
   Mr. & Mrs. Joseph Rosberg
Dorothea Whistler
   Mr. & Mrs. John R. Fraylick
Steven Wieland
   Ms. Ann Marie Wieland

In-Kind Support
Mrs. Hallie Christian

Mr. & Mrs. Robert Clutterbuck
Ms. Doris Ellestad
Ms. Natalie Flick
Mr. Robert Hendrickson
Mr. Allan Intermill
Mr. Richard Krock
Ms. Deb Lape
Ms. Linda Meglin
Ms. Nancy Masek Miller
Ms. Rosemary Nemeth
Ms. Joyce Olson
Ms. Selena Rudolph
Ms. Carol Sugar
Mr. Roger Tiktin

Program/Restricted 
Support includes individuals, 
corporations and foundations 
that provide support to a 
specific program or fund.
Ms. Sharon Alexander
Ms. Mae S. Allen
Dr. & Mrs. Edward Anderson
Anonymous
Walter C. & Lucy I. Astrup Fund
Ms. Marcia Bako
Mr. & Mrs. Carl Baldassarre
Mrs. Betty Baldridge
Baldwin Wallace College
Mr. & Mrs. Ronald Berkel
Ms. Laura Borns
Mr. Forrest Bower
Ms. Margaret Carey
Mrs. Mary Dixon
Miss Marjorie Donley
Miss Marilyn Fink & Miss Donna 
   Burton
Mrs. Doris V. Geist
Dr. Charles M. Greenwald
Mr. Robert L. Greenwald
Mr. & Mrs. Walter Hagen
Ms. Lucille Hardman
Mr. & Mrs. Randall Harris
Mr. John Hawkins
Ms. Virginia Hines
John P. Murphy Foundation
Mr. & Mrs. Bruce Johnson
Mr. & Mrs. Jerry Kasarcik
Ms. Eleanor Kodysh
Mr. & Mrs. Brian Lowery
Ms. Faith McAllister

Mrs. Margaret Myers
Mrs. Rose Nails
Mrs. Lois Newcomb
Mr. Sean Novak
William J. & Dorothy K. O’Neill 
   Foundation
Mrs. Anne L. Pennock
Ms. Anne Rees
Mr. & Mrs. Roger Reeves
Renaissance Residents
   Association
Ms. Dorothy J.  Rigo
Mr. & Mrs. Clarence D.
   Romanauski, Jr.
Mr. Ron Schlager
Mr. & Mrs. Steve  Stocker
Mr. & Mrs. Richard Weber
Mr. & Mrs. Leon Wenzel
Mr. & Mrs. Alfred Wilhelm
Mr. & Mrs. Dean Wilkinson

The 1888 Society includes 
donors who remember 
Eliza Jennings Senior Care 
Network in their wills, or 
make life income planned 
gifts of $10,000 or more.
Anonymous
Walter C. & Lucy I. Astrup Fund
Estate of Cornelia Babcock
Mrs. Betty Baldridge
Estate of Lucille G. Beyer
Estate of Lelia Bolds
The Douglas & Janet Brews 
   Foundation
Estate of Helen M. Brown
Charles M. & Helen M. Brown 
   Fund
Mr. & Mrs. William E. Dean, Jr.
Ada Emerson Trust
Mrs. James I. FitzGibbon
May D. Fleharty Trust
Mrs. Kathleen Foley Gibbons
Estate of Edward F. Green
Dr. Germaine R. Hahnel
Estate of Coral Hatfield
Mrs. Janet D. Heil
Philo D. Hudson Trust
Estate of Margaret James
Henryett S. Judd Fund
Estate of Helen W. Kemper

Estate of Earl Kendle
Estate of Ann S. Ostendarp 
   Klaiber
Mrs. LaVeda M. Kovar
Vida C. Logan Fund
Mrs. Herbert Luzius
Estate of Jack MacFarlane
Mrs. Donald MacKay
Estate of Louis Mader
Mrs. Aline G. Masek
Col. Thomas McNeal
Estate of Eugenie C. Nyland
Edwin Northrup II Fund
Joseph E. Poe Trust
Maggie A. Reimer Fund
Estate of Robert Rhodes
Mrs. Audrey Smart
Mrs. Elizabeth Stumpf
Estate of Gertrude Tweed
Estate of Ethel R. Walsh
Mr. & Mrs. Irvin Williams

Renaissance Residents 
Endowment Fund was 
created to provide financial 
security to residents of The 
Renaissance.  Charitable 
contributions to this Fund 
are held in endowment and 
income from the assets is used.
Mr. & Mrs. Carl Baldassarre
Baldwin Wallace College
Ms. Margaret Carey
Mrs. Mary Dixon
Miss Marjorie Donley
Miss Marilyn Fink & Miss Donna
   Burton
Mrs. Doris V. Geist
Mrs. Irene Glowe
Dr. Charles M. Greenwald
Mr. & Mrs. Walter Hagen
Mr. & Mrs. Randall Harris
Ms. Virginia Hines
Ms. Faith McAllister
Mrs. Lois Newcomb
Mrs. Anne L. Pennock
Renaissance Residents
   Association
Mr. & Mrs. Richard Weber
Mr. & Mrs. Leon Wenzel
Mr. & Mrs. Alfred Wilhelm



Best of the West recognizes 
sponsors who contributed
above and beyond to our
annual fundraiser. 

Event Partners
Charles Schwab
The Hoffman Group
Key Private Bank
Oatey Company

Gold Sponsors
Carol & Graham Hall
Kiczek Builders, Inc.
Maloney + Novotny LLC
Pharmacy Management Group
World Shipping, Inc.

Silver Sponsors
Sue & Allyn Adams
Marlene & Robert Arcuri
Bricker & Eckler 
Barbara & Don Burney
Busch Funeral & Crematory Services
Canteen Franchise Group
ComDoc
Ginny & Bob Clutterbuck
Donald Martens & Sons Ambulance
Cleda & Richard Fletcher
GeoStar Communications
Margot & Wayne Gilbert
Mary Jean & Walter Hagen
Deborah Lewis Hiller & Alan Ross
Hinkley Lighting
Helene & Jack Hunger
Jackson Lewis LLP
Jones Day
Peg & Gerrit Kuechle
Betty Holan Laundy & Gus Laundy
McGregor 
Masterpiece Living
Phyllis F. Nacey
Susan O. Scheutzow
Pam & Bill Summers
Ulmer & Berne LLP
Ziegler Capital Markets

Other Sponsors
Ken Bain
Mary Ellen Bryztwa

Donna & Bill Carmel
Elizabeth Conley
Marjorie Crawford
Davis & Young
Jonell & Robert Frost
Jan & Vic Erml
Thomas Gillett
Marie & Charles Grossman
Phyllis Hall
Howard, Wershbale & Company
Lee Meier Interiors, Inc.
Littler Mendelson
Kay & Greg Lonsway
Robert Maier
Nancy & John McMillan
Paulette & Richard McMonagle
Eileen & Don Morrison
Murman & Associates
E.D. Pfisterer
Katie & Dan Ramella
The Rex Pipe & Supply Company
Patricia Scanlon
Terrie & Brad Shrock
Mary Szabo
WestBay Decorating
Sue Wiedemer
Sharon & Rob Williams

In Kind Sponsors 
480 Print
Athens Foods
Blackbird Baking Company
Blue Ribbon Meats
The Cutting Garden
Event Source
Flying Fig
Gatherings Kitchen
Gradys Fine Wine
Northern Haserot
Paladin Professional Sound
PiP Printing—Middleburg Heights
The Renaissance Crafters
The Renaissance Elite Catering
Saucy Bistro
Tartine
U.S. Foodservice
Vase to Vase
Vento La Trattoria
Westside Market Café
The Whistlestop
Wine Bar Rocky River

Deborah Lewis Hiller
President and Chief Executive Officer

Gregory T. Storer
Vice President of Operations and Chief Operating Officer

Kathleen M. Shields
Vice President of Finance and Chief Financial Officer

Denise Gannon
Vice President of Wellness and Performance Measurement

Elise Hara
Vice President of Legal Affairs and General Counsel

Toby J. Miletta
Vice President of Information Technology

Sharon L. Williams
Vice President of Development

Katie M. Krainz
Director of Marketing

Kara Serger
Director of Human Resources

Danielle Maur
Executive Director, Eliza Jennings

Minni Nair
Director, Acacia Place

Sandy Skerda
Executive Director, Devon Oaks

senior
managers



Acacia Place | Adult Day

Carol B. Hall Center | Assisted Living

Devon Oaks | Assisted Living

Eliza Jennings | Skilled Nursing and Rehabilitation

Eliza Jennings at Home Clinic at The Renaissance

Eliza Jennings at Home Clinic at the Westerly

The Renaissance | Continuing Care Retirement Community

The Renaissance Health Center | Skilled Nursing and Rehabilitation

Signal | Geriatric Assessment
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